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COURSE OUTLINE
Every day, clinicians are faced with unexpected situations where patients 
suffer injuries—ranging from minor incidents to more complex and potentially 
serious outcomes. The way these injuries are understood and managed 
can make all the difference in ensuring patient safety, maintaining trust, and 
achieving positive results. This course takes you inside real-world scenarios, 
equipping you with the knowledge to recognize different types of injuries, 
anticipate possible outcomes, and follow clear guidelines to respond 
effectively. By building both confidence and competence, participants will 
leave prepared to handle these challenging moments with professionalism 
and care.

LEARNING OBJECTIVES
	• Understand types of injuries

	• Understand the different outcomes

	• Guidelines on how to effectively manage these situations 

WHO SHOULD ATTEND
This course is designed for dental professionals—including dentists, 
hygienists, assistants, and office managers—who play a role in patient care 
and safety.

ABOUT THE INSTRUCTOR
With a Doctor of Dental Medicine degree from Boston University Goldman 
School of Dental Medicine and a specialty certificate in Endodontics from the 
Boston University Endodontic Residency Program, Dr. Amburle has a strong 
foundation in endodontic treatment. His passion for the field stems from its 
technical challenges, advanced technology, and the opportunity to preserve 
natural teeth while alleviating pain.

Dr. Amburle has taught and mentored pre-doctoral students, lectured to dental 
professionals, and maintained a full-time clinical practice. He has held part-time 
teaching positions at Boston University and Marquette School of Dentistry at 
both the predoctoral and postdoctoral levels. His clinical expertise has been 
recognized through several awards. He is certified by the Royal College of 
Dentists of Canada and the American Board of Endodontics, and is an active 
member of the Canadian Dental Association, Ontario Dental Association, 
American Dental Association, American Association of Endodontists, and the 
Hamilton Academy of Dentistry.In his free time, Dr. Amburle enjoys traveling with 
his wife and two children, working out on his Peloton, and cooking.
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